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Entering Silver
Jubilee year

Customer-centricity,
dedication, and
conviction pays off From the desk of MD

This year is a very special year for Manas, as we have
completed 24 years of operation and have entered the Silver
Unwavering Support Jubilee year. We have expanded our factory, have executed
throughout your large export orders in the last year, and are now ready for the

order cycle

expanding horizons of our business.

We are witnessing a growing interest of many foreign
customers in our company and are geared up for it. This
newsletter is a combination of celebrations for the past and

Employees Corner preparations for the future.

| am sure you will find a lot of interesting information and
useful tips in this newsletter. Do let us know your
expectations from our newsletter — after all, it is for you. Send
Knowledge us your view at digimark@manasmicro.com

Bites

-Shrikant Sahasrabudhe
- Managing Director, Manas Microsystems Pvt. Ltd.
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Entering Silver Jubilee Year

manas We are delighted to announce that Manas has entered the
silver jubilee this year. Our customers’ belief in us and their
support has helped us reach this landmark. We will continue
to bring new innovative products and services for your
benefit and hope to continue this wonderful journey with your
support. Manas Microsystems had recently arranged an
Annual Day function to mark the beginning of Silver Jubilee
year.

More About Annual Day

F'r vate Limited

Annual Day
Celebration

Customer-centricity, dedication, and
conviction pays off

We went from a small player in the flow metering business
to a major player in this sector, and we spared no effort to
achieve our aim. We improved our technology to provide
our customers with cutting-edge technology and extremely
dependable products.

We also wanted to innovate and increase our product
range. This was done with the focus on improving product
performance, making products that last longer and give
better accuracy. As a result of these efforts, today we
receive around 60% of repeat orders from our loyal
customers.

Contact us for Service
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of repeat orders
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Unwavering support throughout
your order cycle

We're continuously looking for innovative methods to provide
better and more efficient services to our customers. With an
ever-growing list of customers and several orders from the
same consumers, we decided it would be a good idea to
enhance the experience of such customers. Our customer
service engineers are now in charge of delivering all
necessary information and updates, starting with the initial
inquiry and continuing through the order cycle and even
afterward, for service support.

More about Manas services

Employees Corner

Having members who have been with us for a long time is a huge
benefit. Let us introduce Mr. Sandip Jamnik, our Quality Control
“Super-Wiser” sharing his experience. Sandip joined Manas in
2000; just after 2 years of Manas foundation. There was no
Linkedin or any other job portal when he started. He saw an
advertisement for a job opening in the local newspaper and
submitted his résumé. He was chosen from a pool of 20 applicants
based on his expertise. He was hired as a Quality Control
Electronics Tester. These were the early days of QC (Quality
Control) at Manas. Sandip worked very hard to ensure that every
Manas product passes each test and gives accurate & reliable
results. Today Manas is having a well-equipped Quality Assurance
department & Sandip is one of the main contributors to it.

Sandip expresses his gratitude to our MD, Mr. Shrikant, for his unwavering support and confidence in him. He
remembers one occasion concerning quality testing. One of the products that arrived at Manas was gold plated one
& Sandip wanted to test if gold plating was indeed genuine. He approached Mr. Shrikant for permission to test and
to his surprise, Mr. Shrikant granted it without hesitation. He was thinking that he would be told to ‘believe’ what is
received and not waste time and money in such kind of testing. Sandip says "Bosses have to be like that."

We respect the dedication of sincere people like Sandip, who are pillars of our growth.

KnOW|6dge Bites Boiler Draft Measurement

Do you know, what is a boiler draft? And what are the
benefits of boiler draft measurement?

Check out our blog “Boiler Draft Measurement “for useful
information regarding draft measurement.
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